
 

Summary Guidance as of 1st April 2020 

For full details please see the Government website at https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-

about-covid-19/covid-19-support-for-businesses  

Support What is it? Am I eligible? When can I apply? When will I get the cash? 

Coronavirus 

Job Retention 

Scheme 

If you've had to send someone home because 

they're no longer required, the government will 

pay 80% of their wages backdated to the 1st 

March onwards for at least 3 months. See here 

for full details: 

https://www.gov.uk/guidance/claim-for-wage-

costs-through-the-coronavirus-job-retention-

scheme 

If you've had to send someone home 

because they are no longer required. 

There will be an online portal 

to notify HMRC 'shortly' 

HMRC hope to have the 

portal available by the 

end of April, it is not 

certain when the cash 

will be available. 

VAT 

payments 

All VAT payments are deferred for 3 months If you are VAT registered It is automatic, you do not 

need to apply. Please note, if 

you are on a direct debit you 

must cancel this yourself if 

you do not wish to pay 

Just don't pay HMRC 

unless you wish to 

Income Tax 

payments 

Any payments on account due 31st July are 

deferred until 31st January 

If you have a payment coming due in 

July 2020 

It is automatic, you do not 

need to apply 

Just don't pay HMRC 

unless you wish to 

Universal 

credit 

Self-employed people can now access full 

universal credit at a rate equivalent to statutory 

sick pay. 

You need to be self employed in a 

universal credit area. Please see our 

factsheet here - 

https://www.sanderspartnership.co.uk

/wp-

content/uploads/2020/03/Universal-

Credit-Factsheet-for-Clients.pdf 

You need to apply for 

universal credit immediately if 

you are in a relevant area 

This depends on universal 

credit, which we cannot 

advise on currently 



HMRC Time 

to Pay 

If you are in financial distress due to COVID-19 

apply to HMRC to delay your tax payments 

All businesses are eligible. HMRC agree 

on a case-by-case basis, tailored to 

individual situation 

Ring 0800 0159 559 as soon 

as possible. Have your tax 

reference ready 

  

Business 

Rates 

holidays and 

cash grants 

Grants & rates holidays for both retail, hospitality 

and leisure businesses, and small businesses. For 

full details please see here - 

https://www.sanderspartnership.co.uk/wp-

content/uploads/2020/03/Government-Support-

for-Business.pdf 

If you are unsure about your eligibility 

you must contact your local council 

Your local authority will 

contact you if you are eligible, 

but to be safe if you have not 

yet heard from this by this 

point and think you may be 

eligible please contact them 

We expect payment April 

2020. 

Coronavirus 

Business 

Interruption 

Loan Scheme 

Loans will be guaranteed 80% by the government 

up to £5m. https://www.british-business-

bank.co.uk/ourpartners/coronavirus-business-

interruption-loan-scheme-cbils/ 

You are UK based, with less than £45m 

turnover and meet British Business 

Bank eligibility 

Talk to us to see how we can 

help, and your bank. 

This depends on your 

application 

Mortgage 

and rent 

holiday 

Residential and buy to let mortgages are eligible 

for a three month holiday on payments, noting 

that the payment will still be due 

If you have a mortgage then yes Speak to your lender 

immediately 

  

Insurance 

claims 

Businesses that have cover for both pandemics 

and government-ordered closure should be 

covered 

Speak to your insurance 

company/broker immediately 

Speak to your insurance 

company/broker immediately 

This depends on your 

insurance company 

Statutory Sick 

Pay (SSP) 

If your staff are off sick because of COVID-19, you 

will be compensated for two weeks statutory sick 

pay. For full information please see here - 

https://www.sanderspartnership.co.uk/wp-

content/uploads/2020/03/Government-Support-

for-Business.pdf  

If you have less than 250 employees Let us know of any sick leave 

when you inform us of 

adjustments for your payroll 

This will be handled as 

part of your PAYE 

payment 

Self-

Employment 

Income 

Support 

Scheme 

If you have suffered a loss of income a taxable 

grant will be paid to self-employed or 

partnerships worth 80% of profits up to a cap of 

£2,500 per month 

Please see our full guidance here - 

https://www.sanderspartnership.co.uk

/wp-

content/uploads/2020/03/Coronavirus

-Self-Employment-Income-Support-

Scheme-Update-for-Clients.pdf  

HMRC will be in touch with 

you, but If someone texts, 

calls or emails claiming to be 

from HMRC, saying that you 

can claim financial help or are 

owed a tax refund, and asks 

you to click on a link or to give 

information such as your 

name, credit card or bank 

details, it is a scam. 

This is expected to start 

from June 

 


